
 

    

  

   

  

  

    

 

  

  

 

  

 

• Complainant completes intake and 

Ombudsman reviews for sufficiency 

• Respondent notified & has 30 days to answer 

• Response sent to Complainant 

Case Assigned for Investigation  

[Note: Some cases are initially 

assigned for investigation without 

first going through mediation. 

However, mediation services may 

be provided at parties’ request.] 

Settlement 

CASE 

CLOSED 

No Settlement 

[Note: Parties 

pursue 

administrative or 

judicial remedies] 

Investigation Proceeds 

Probable

Cause 

No Probable 

Cause 

CASE 

CLOSED 

Case Assigned for Conciliation 

Conciliation No Conciliation 

CASE 

CLOSED 

Litigation 

Decision 
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Parties agree to Conciliation or 

Mediation without further 

investigation 


